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About Guidestar:

Guidestar is an award-winning organisation and a B-Corporation,
providing dynamic and creative ways for children, young people,
adults and families to make positive change and achieve fulfilling
lives. We have a psychology clinic, deliver dynamic learning and
development solutions and offer NDIS services for people with a range
of support needs.

Our teams have extensive experience working with complex disability and
mental health issues and adopt a neurodiversity-affirming paradigm. We
provide quality, evidence-informed services to individuals along with their
families and support networks. We strive to ensure culturally safe and
trauma-informed practice with a focus on human rights and inclusion at
all times.

As a NDIS registered provider and values-based organisation, our
team of experienced psychologists, therapists, positive behaviour
support practitioners and support coordinators provide support,
therapy and training so that people can reach their full potential.
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“A big thank you for the way you presented the MANDT® training for our staff team.
The training was very informative, delivered very well and not only was it
technically well done, but it was also presented with real life scenarios and with
some humour for what can sometimes be heavy content. You fostered a safe
environment, encouraged all of us, and made us feel like our contribution and our
thoughts were valued. | do hope we get to collaborate with you again.”

Operations Manager, large disability service organisation, Victoria
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LEARNING

Guidestar offers a range of learning solutions focused on supporting and
empowering Individuals and organisations that support people with a range
of disabilities.

Our unique breadth and depth of experience across disability, mental
ill-health and neurodiversity combined with the voice of lived experience
enables our team to provide practical and real world learning experiences.

Our training solutions are targeted towards:

« Families and carers

« Support workers and direct care workers

+ Positive behaviour support practitioners

+ Support coordinators, case managers and planners
« Frontline and customer service staff

+ Allied health professionals

Others interacting with and supporting people with a range
of disabilities.

Our learning offering can be grouped into
three broad areas:

- elearning
« In Person Training
- Tailored Training Packages

We are passionate about empowering paid and unpaid supporters of people
with disability, mental ill-health and people who are neurodivergent.

Guidestar’s eLearning:

Our elearning packages are affordable and easy to navigate. Realistic scenarios
and engaging interactions enable learners to easily translate knowledge into
practice. We also provide a dedicated suite of learning modules for behaviour
support practitioners.

www.elearning.guidestar.au { www.pbs.elearning.guidestar.au

In Person Training:

In Guidestar's new purpose-fitted training room we offer face-to-face small
group training. Our experienced facilitators provide a supportive and inclusive
learning environment that encourages honest dialogue, reflective practice and
professional growth. Please refer to the Guidestar website for upcoming sessions.

Tailored Training Packages:

Guidestar develops customised training programs for face-to-face, eLearning or
virtual environments. This enables organisations to tailor learning packages
to meet their specific needs. It also creates opportunity for shared learning,
collaboration and team building.

Guidestar also offers bespoke training packages on a broad range of topics
including positive behaviour support, trauma informed practice, specific types of
disabilities (e.g. Angelman syndrome) and person-centred planning.




